
Medical Home Profile at a Glance
Arizona:

National Rate:

Range across States: 34.2 % - 50.7 %

43.0 %

Arizona
Medical Home Performance Profile for CHILDREN WITH SPECIAL HEALTH CARE NEEDS (CSHCN)
Data Source:  2009/10 National Survey of Children with Special Health Care Needs (NS-CSHCN)

36.1 %

Components of Medical Home

Family-Centered Care (% who Report "Usually" or "Always")

Doctor spends enough time 74.4 % 77.5 %

Doctor listens carefully 85.0 % 87.7 %

Doctor provides needed information 80.9 % 82.4 %

Doctor helps parent feel like partner in care 85.0 % 87.0 %

Comprehensive

Had no problems getting referrals when needed 69.8 % 76.6 %

Has a usual source for both sick and well care 84.0 % 89.3 %

Coordinated (% Among CSHCN Receiving 2 or More Types of Services)

Received effective care coordination, when needed 52.1 % 56.0 %

Received any help with arranging or coordinating 
care

21.7 % 21.4 %

Very satisfied with communication between doctors, 
when needed

60.0 % 62.7 %

Very satisfied with communication between doctors 
and school, when needed

46.5 % 53.1 %

Culturally Effective (% who Report "Usually" or "Always")

Doctor is sensitive to family customs and values 87.5 % 88.9 %

Accessibility State Nation

Has a personal doctor or nurse 92.4 % 93.1 %

Citation format:  Child and Adolescent Health Measurement Initiative.  2009/10 National Survey of Children with 
Special Health Care Needs Medical Home State Profile.  Data Resource Center for Child and Adolescent Health 
website.  Retrieved [mm/dd/yy] from http://childhealthdata.org/browse/medicalhome. 

**NA Estimates based on sample sizes too small to meet standards for reliability or precision.  The relative 
standard error is greater than or equal to 30% and/or the number of responses is less than 20.

For more information on the Medical Home concept, resources related to Medical Home, or more Medical Home 
data, please go to http://childhealthdata.org/browse/medicalhome.

Prepared by the Child and Adolescent Health Measurement Initiative (CAHMI) in collaboration with the American Academy of Pediatrics (AAP), with funding from the Maternal and Child Health Bureau (MCHB), Health Resources 
and Services Administration (HRSA), U.S. Department of Health and Human Services.

Prevalence of Medical Home in Arizona

Age of Child

0 - 5 Years Old 47.5 % 44.2 %

6 - 11 Years Old 30.6 % 42.1 %

12 - 17 Years Old 37.0 % 43.1 %

Sex of Child

Male 35.4 % 42.6 %

Female 37.2 % 43.6 %

Household Poverty Level (Federal Poverty Level [FPL] Guidelines)

0% - 99% FPL 24.1 % 30.9 %

100% - 199% FPL 40.4 % 37.5 %

200% - 399% FPL 29.4 % 47.4 %

400% FPL or Higher 52.2 % 52.2 %
*For more information on FPL guidelines, please visit http://aspe.hhs.gov/poverty/09Poverty.shtml

Race/Ethnicity of Child

Hispanic 31.0 % 33.2 %

White, Non-Hispanic 44.4 % 48.8 %

Black, Non-Hispanic NA** 33.5 %

Multi-Racial/Other, Non-Hispanic 28.4 % 39.1 %

Type of Insurance

Private Insurance Only 44.3 % 51.2 %

Public Insurance such as Medicaid or SCHIP 32.1 % 34.0 %

Both Private & Public Insurance NA** 35.3 %

Uninsured NA** 24.2 %

CSHCN (age 0-17 years) State Nation

Met all medical home criteria 36.1 % 43.0 %


