Medical Home Profile at a Glance
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Public Insurance: 46.8%
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Has a personal Doctor or Nurse

Doctor spends enough time
Doctor listens carefully 88.1% 92.5% 87.9% 89.7%
Doctor provides specific needed information 80.5% 85.8% 82.7% 85.4%
Doctor helps parent feel like partner in care 88.7% 88.5% 85.7% 88.1%
Has a problem getting referrals when needed 17.4% 15.8% 21.6% 15.2%
Has a usual source for both sick and well care 97.1% 94.3% 94.8% 92.6%
Received any help arranging or coordinating care 36.5% 24.1% 24.8% 19.4%
Reported getting all help needed arranging care for child N/A* 48.0% 31.1% 35.9%
Very satisfied with communication between doctors, when needed 62.2% 79.2% 66.2% 77.0%
Very satisfied with communication between doctors and school, when needed 56.6% 68.8%
Doctor is sensitive to family customs and values
Availability of interpreter, when needed N/A*
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tSpecial needs status is determined using a validated instrument for identification of children with special health care needs (CSHCN) as defined by the federal Maternal and Child Health Bureau. The CSHCN
Screener asks whether a child currently experiences any health consequences and, if so, whether that specific health consequence is due to a medical, behavioral, or other type of health condition that has
lasted or is expected to last 12 months or longer. Non-CSHCN are those children who have not been identifed with an ongoing special health need.

t1Results are only presented for public and private insurance coverage. State-level uninsured rates are too low to yield reliable estimates.
* N/A Estimates based on sample sizes too small to meet standards for reliability or precision. The relative standard error is greater than or equal to 30% and/or the number of responses is less than 20.

For more information on the Medical Home concept, resources related to Medical Home, or more Medical Home data, please go to www.medicalhomedata.org.
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